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let’s get 
serious.
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1. expectations
2. management
3. effect
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satisfaction=
reality - 
expectations



expectation
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pričakovanje

foto: 
rollingstone.com
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reality
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respect    expectations

perfect

expect
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people want to be left alone.
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people don’t want to be educated,
they want to be entertained.
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people exPect from brands and 
insitutions to make their lives 
easier. 
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expect the expected.
do the unexpected. 
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loud+noisy



@aljosabagola

HECTIC
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decision
fatigue
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source: 
google.com
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source: 
https://dara-
ford.com/
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#LOL
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#NOMNOM
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#KIM
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#alot
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our brain was made for three-
second attention, but OUR mind 
WAS MADE FOR STORIES.

@aljosabagola



our brain was made for three-
second attention, but OUR mind 
WAS MADE FOR STORIES.

@aljosabagola



our brain was made for three-
second attention, but OUR mind 
WAS MADE FOR STORIES.

@aljosabagola



our brain was made for three-
second attention, but OUR mind 
WAS MADE FOR STORIES.

@aljosabagola

#KIM



our brain was made for three-
second attention, but OUR mind 
WAS MADE FOR STORIES.

@aljosabagola

#KIM



our brain was made for three-
second attention, but OUR mind 
WAS MADE FOR STORIES.

@aljosabagola



@aljosabagola



@aljosabagola

don’t Communicate, 
create stories.
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hollywood
in twitter format
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hollywood
=story

twitter=
bite-size
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hollywood
=OLD

twitter
=NEW  
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OLD=
COMFORtING

NEW=  
EXCITING
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people want the excitement of new 
and the comfort of familiar.



WE ARE         NEOPHILIC
AND         NEOPHOBIC
AT THE SAME TIME.
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